Serious cancellation request due to medical reason

Subject: Urgent Ticket Cancellation Request Due to Medical Emergency

Dear Airline Support,

| am requesting the cancellation of my ticket (Booking Reference: [reference number]) scheduled on
[date] for Flight [flight number]. Unfortunately, | have encountered a sudden medical emergency that
makes it impossible for me to travel. Attached is a medical certificate from my doctor as proof of my
condition.

| kindly request a full refund or waiver of cancellation fees given the circumstances. Please confirm
the cancellation and guide me regarding the refund process.

Yours sincerely,

[Your Name]
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