Airline Complaint Letter

Subject: Complaint regarding [Flight Number] on [Date]

Dear Sir/Madam,

| am writing to express my deep disappointment and frustration with the level of service | received
during my recent flight with your airline. | believe it is important to bring to your attention the
numerous issues | encountered, which left me feeling dissatisfied and undervalued as a passenger.
On [Date], | boarded flight [Flight Number] from [Departure City] to [Destination City]. However, from
the moment | stepped foot onto the aircraft, my experience was marred by a series of unfortunate
events. | would like to highlight the following concerns:

1. Delayed Departure: The flight departure was delayed by over three hours without any clear
communication or explanation from the airline staff. This lack of transparency left passengers feeling
frustrated and uncertain about the status of the flight.

2. Inadequate Customer Service: Throughout the entire journey, the customer service provided by
your staff was subpar. The flight attendants appeared disinterested and were unresponsive to
passenger requests. Moreover, they seemed to lack basic knowledge of safety procedures, which
was concerning.

3. Uncomfortable Seating: The seating arrangements on the aircraft were incredibly cramped and
uncomfortable. The lack of legroom made it impossible to stretch or find a comfortable position,
resulting in significant discomfort throughout the entire duration of the flight.

4. Poor In-Flight Amenities: The amenities provided on board were far from satisfactory. The in-flight
entertainment system was malfunctioning, leaving passengers with no access to entertainment
options during the long journey. Additionally, the quality and variety of food offered were below par,
and the limited options failed to cater to different dietary preferences.

5. Mishandled Baggage: Upon arrival at my destination, | discovered that my luggage had been
mishandled and was damaged. The handle was broken, and the contents of the suitcase were in

disarray. This negligence in handling baggage reflects poorly on the airline's commitment to



customer care and responsible baggage handling.

| must emphasize that the issues | have outlined above not only disrupted my travel plans but also
reflect poorly on the reputation of your airline. As a loyal customer who has flown with your airline on
multiple occasions, | expected a much higher level of service and professionalism.

In light of these circumstances, | kindly request the following actions to be taken:

1. Compensation: | expect to be compensated for the inconveniences caused during my journey,
including the delay, uncomfortable seating, lack of amenities, and damaged luggage. | believe it is
essential for the airline to acknowledge and rectify the negative experiences | encountered.

2. Improvement Measures: | urge your airline to take immediate steps to improve the quality of
service provided to passengers. This includes enhancing customer service training for staff,
ensuring prompt and accurate communication, improving seating comfort, and upgrading in-flight
amenities.

3. Baggage Claim: | request immediate assistance in resolving the issue of my damaged baggage. |
expect the airline to cover the costs of repair or replacement for the damaged items.

| trust that you will address my concerns in a timely and appropriate manner. | look forward to
receiving a prompt response outlining the actions taken to address my complaints and the
compensation | am entitled to.

Should I not receive a satisfactory resolution, | am prepared to escalate my complaint to the
appropriate regulatory bodies and share my experience on public platforms to raise awareness
about the shortcomings of your airline's services.

Thank you for your attention to this matter. | sincerely hope that my feedback will contribute to the

improvement of your airline's services and prevent similar incidents from occurring in the future

Yours sincerely,

[Your Name]



