Quick Apology Email for Bad Food Quality

Subject: Our Apology for Your Recent Experience

Dear [Customer Name],

We apologize for the poor food quality you experienced at [Restaurant Name]. This is not reflective
of our standards.

We are reviewing the situation and will ensure it doesna€™t happen again. Please accept
[compensation/offer] as a gesture of goodwill.

Thank you for your feedback.

Best regards,

[Your Name]
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