
Apology Letter for Expired Product

Subject: Apology for Expired Product

Dear [Recipient's Name],

I hope this letter finds you in good health and high spirits. I am writing to extend my sincerest

apologies regarding a recent incident involving an expired product that you purchased from our

store. I fully understand the inconvenience and disappointment this has caused you, and I want to

assure you that we take this matter very seriously.

First and foremost, I would like to express my deepest regret for the oversight on our part, which led

to the sale of an expired product. This is a clear violation of our commitment to providing only the

highest quality merchandise to our valued customers, and we take full responsibility for this lapse in

our quality control procedures.

Please accept my assurances that we have thoroughly reviewed and addressed the issue internally

to prevent any recurrence in the future. We have taken immediate steps to enhance our inventory

management systems, including implementing stricter checks and procedures to ensure that expired

products are promptly identified and removed from our shelves.

Furthermore, as a gesture of our sincere apology, we would like to offer you a full refund or

replacement for the expired product. Additionally, we will be providing you with a [gift card/store

credit] worth [dollar amount] that can be used toward your future purchases in our store. We

genuinely value your patronage, and it is of utmost importance to us that we regain your trust and

confidence in our products and services.

Once again, I want to extend my deepest apologies for any inconvenience caused. Our customers

are the lifeblood of our business, and we deeply regret any disappointment or inconvenience that

this incident may have caused you. Should you have any further concerns or questions, please do

not hesitate to contact me directly at [your contact information]. I am personally committed to

ensuring that this matter is resolved to your satisfaction.

Thank you for bringing this issue to our attention, and we sincerely appreciate your continued



support and understanding. We look forward to serving you better in the future.

Yours sincerely,

[Your Name]


