
Heartfelt Apology Letter for Critical Service Failure

Subject: Our Apology for the Recent Service Failure

Dear [Customer Name],

We deeply regret the service failure that occurred on [Date/Time], affecting [Service/Product]. We

fully understand the disruption and frustration caused by this incident.

Our team has conducted a thorough investigation, and corrective measures are in place to ensure

such issues do not recur. Your trust is our priority, and we are committed to earning it back.

We appreciate your understanding and continued partnership.

Warm regards,  

[Your Name]  

[Title]  

[Company Name]

Get more templates here: 

https://www.lettersandtemplates.com/letters/apology-letter-for-system-downtime-or-service-failure


