
Casual Apology Email

Subject: Sorry About the Wrong Transaction

Hi [Recipient Name],

I noticed that there was an incorrect transaction on [Date] for [Transaction Details]. My apologies for

any trouble this may have caused.

We are fixing the issue right away and will make sure it doesn't happen again. Thanks for your

patience.

Best regards,

[Your Name]

[Date]

Get more templates here: 

https://www.lettersandtemplates.com/letters/apology-letter-for-wrong-transaction


