Casual Apology Email to Customer

Subject: Sorry About the Issue

Hi [Customer Name],

Wea€™re really sorry for the problem you faced with [product/service]. We understand it was
frustrating, and wea€™re working quickly to make it right.

Thanks for your patience and for giving us the chance to improve.

Best,

[Your Name]

[Company Name]

Get more templates here: https://www.lettersandtemplates.com/letters/apology-letter-to-customer




