
Creative Apology Email

Subject: Oops! Our Apologies

Hello [Customer Name],

We messed up! We sincerely apologize for the hiccup in your recent [order/service]. Weâ€™re

making it right immediately and will keep you updated.

Thanks for your understanding and sense of humor.

Cheers,

[Your Name]

[Company Name]

Get more templates here: https://www.lettersandtemplates.com/letters/apology-letter-to-customer


