Heartfelt Room Problem Apology Letter
Subject: Our Heartfelt Apologies for Your Room Experience

Dear [Guest Name],

My heart sank when | learned about the maintenance issues in your room during what was meant
to be your special anniversary getaway. The faulty air conditioning, leaking bathroom fixture, and
broken television must have completely disrupted your plans for a romantic and relaxing stay.

As someone who believes that every guest deserves a perfect experience, | am personally
devastated that we failed you during such an important occasion. Your anniversary should have
been filled with comfort and joy, not frustration and inconvenience.

We have immediately addressed all maintenance issues in that room and conducted a
comprehensive inspection of our entire floor to prevent similar problems. | would be honored if you
would accept our invitation to return as our guests for a complimentary three-night stay in our
premium suite, complete with champagne service and spa treatments.

Your trust means everything to us, and we are committed to creating the magical experience you
deserved from the beginning.

With sincere apologies,

[Manager Name]

Hotel Manager
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