Heartfelt Pre-Authorization Appeal Letter

Subject: Appeal for Pre-Authorization Denial - Member ID: [Member ID]

Dear Medical Review Team,

| hope this letter finds you well. I am writing with a heavy heart to appeal your recent denial of
pre-authorization for the surgical procedure recommended by my surgeon, Dr. [Name].

This procedure is not something | take lightly. After months of conservative treatment and physical
therapy, my condition has only worsened. The constant pain affects every aspect of my daily life - |
can barely sleep, work has become increasingly difficult, and simple tasks like playing with my
children have become impossible.

My surgeon has exhausted all non-surgical options and believes this procedure is the only way to
restore my functionality and relieve my suffering. The alternative is continued deterioration and
permanent disability.

| understand the need for cost control, but | implore you to consider the human element in this
decision. | am not asking for anything experimental or unnecessary - just the chance to regain my
life and be the parent, spouse, and employee | once was.

Please review the enclosed medical documentation and physician's detailed explanation of medical
necessity. | am willing to provide any additional information you require.

| trust in your compassion and professionalism to make the right decision.

With hope and gratitude,

[Your Name]
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