Lighthearted but serious email

Subject: Are These Tiny Charges Playing Hide and Seek?

Hi [Bank Team],

la€™ve spotted a few tiny charges on my account recently that dona€™t seem to match any of my
spending. While the amounts are small, they keep popping up like sneaky little gremlins, and Ia€™d
like to know whata€™s causing them. Could you please explain or, better yet, reverse them if
theya€™re mistakes?

I&€™m hoping this can be sorted quickly, so | can get back to trusting that my account is safe and
transparent.

Thanks in advance,

[Your Name]
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