Claim Follow-Up Email

Subject: Following Up on Claim Status - #[Claim Number]

Hi [Adjuster Name],

| hope this message finds you well. I'm reaching out to check on the status of my claim (#[Claim
Number]) that | filed on [Date] for the accident on [Accident Date].

It's been [number of days/weeks] since | submitted all the required documentation, and | haven't
received an update on where things stand. I'm eager to get my vehicle repaired and move forward
with this process.

Could you please let me know:

- Has the claim been approved?

- Is there any additional information you need from me?

- What's the estimated timeline for resolution?

- When can | schedule repairs?

| understand you're likely handling many claims, but | would really appreciate an update at your
earliest convenience. My vehicle is my primary transportation for work and family responsibilities, so
getting this resolved is pretty urgent for me.

Feel free to call me at [Phone Number] or reply to this email. I'm flexible and happy to work with
whatever timeline you providea€”l just need to know what to expect.

Thanks so much for your help!

Best regards,

[Your Name]

[Contact Information]

Get more templates here:

https://www.lettersandtemplates.com/letters/car-accident-or-vehicle-insurance-claim-letter




