Car Complaint Letter

Subject: Car Complaint &€ Urgent Resolution Required

Dear Sir/Madam,

| hope this letter finds you well. | am writing to express my deep disappointment and frustration
regarding the ongoing issues | have been experiencing with my [Car Make and Model], which |
purchased from your esteemed dealership on [Date of Purchase]. Despite my initial excitement
about owning this vehicle, | have encountered numerous problems that have severely impacted my
driving experience and overall satisfaction.

To provide you with a clear understanding of the situation, | would like to outline the major issues |
have faced:

1. *Mechanical Problems**: The car has exhibited multiple mechanical malfunctions, including
frequent engine stalling, unexpected power loss, and irregular shifting. These issues have not only
endangered my safety but also caused me great inconvenience and disrupted my daily routine.

2. **Electrical System Failure**: The car's electrical system has been unreliable, with recurring
problems such as malfunctioning dashboard lights, erratic display errors, and intermittent failures in
the audio and navigation systems. This has made it difficult for me to monitor vital information about
the car's performance and affected my ability to navigate efficiently.

3. **Persistent Brake Troubles**: The braking system has proven to be highly problematic. | have
experienced instances where the brakes have felt spongy, resulting in longer stopping distances
and a lack of confidence in the car's ability to halt safely. This poses a significant safety concern,
especially during emergency situations.

4. *Poor Fuel Efficiency**: Despite the advertised fuel efficiency of the vehicle, | have consistently
noticed an unexpectedly high fuel consumption rate. The discrepancy between the stated mileage
and the actual performance has led to an increased financial burden and negatively impacted my
confidence in the car's advertised capabilities.

Considering the recurring nature of these issues, | have taken the car to your authorized service



center on multiple occasions. However, the repairs carried out have only provided temporary relief,
and the problems have resurfaced shortly afterward. The repeated breakdowns and subsequent
visits to the service center have caused significant inconvenience and wasted valuable time.

As a concerned and loyal customer, | request that immediate action be taken to address these
problems satisfactorily. | expect a comprehensive resolution to be provided within [reasonable
timeframe, e.g., 14 days] from the receipt of this letter. | kindly request the following actions be
taken:

1. *Thorough Diagnosis**: Conduct a detailed examination of the vehicle to identify and rectify all
existing issues, ensuring that they are permanently resolved.

2. *Replacement or Refund**: If the problems persist or cannot be resolved effectively, | request a
replacement vehicle of the same make and model, with the assurance that it will be free from
defects. Alternatively, | would consider a full refund of the purchase price as a fair resolution.

3. *Compensation for Inconvenience**: Considering the significant inconvenience, time, and
expenses | have incurred as a result of these recurring issues, | expect appropriate compensation
for the losses suffered.

Please be advised that if a satisfactory resolution is not achieved within the specified timeframe, |
will have no choice but to pursue further actions to protect my rights as a consumer. These may
include lodging formal complaints with consumer protection agencies, seeking legal counsel, or
initiating legal proceedings.

| believe in your commitment to providing exceptional customer service and ensuring customer
satisfaction. | trust that you will give due attention to this matter and take prompt action to rectify the
situation. | look forward to your immediate response and a resolution that restores my faith in your
brand.

Thank you for your prompt attention to this matter.

Yours faithfully,

[Your Name]



