Lighthearted humorous rejection

Subject: Your Claim (Nice Try!)

Hey [Recipienta€™s Name],

We had a look at your claim, and while it was a creative attempt, we have to say no this time.
Apparently, &€cebroken by cata€e isna€™t listed under our policy coverage.

On a serious note, the claim doesna€™t meet our requirements because [real reason]. If youa€™ve
got more documentation or a stronger case, wea€™re open to giving it another review.

Thanks for keeping us entertained, and dona€™t worrya€"wea€™re still here to help with the claims
that do qualify.

All the best,

[Your Name]
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