
Casual compensation message template

Hi [Customer Name],

Sorry for the trouble with [Product/Service]. We've credited [Compensation Amount or Voucher] to

your account as a token of apology.  

Thanks for sticking with us!

Cheers,

[Your Name]

[Company Name]

Get more templates here: 

https://www.lettersandtemplates.com/letters/compensation-or-refund-email-to-customer


