
High Priority Email

Subject: Immediate Attention Required: Service Failure

Dear [Service Provider],

This is an urgent complaint regarding the complete outage of [service/product] on [date/time]. This

failure has resulted in [specific impact, e.g., financial loss, operational downtime].

I request immediate action to restore the service and a written explanation for the cause. Please

also advise on compensation or corrective measures.

I expect a response within [X] hours.

Sincerely,  

[Your Name]  

[Account/Service Reference]  

[Contact Details]

Get more templates here: 

https://www.lettersandtemplates.com/letters/complaint-email-to-service-provider


