
Customer Service Complaint Email

Subject: Unsatisfactory Customer Support Experience

Dear [Service Provider Name],

I am disappointed with the customer service received regarding my ongoing issue with

[service/product]. Despite several attempts to report the problem, no effective resolution has been

provided.

I request that my complaint is escalated to a higher level and a clear resolution is communicated

promptly. Continued inaction will compel me to consider alternative measures.

Sincerely,  

[Your Name]  

[Account/Service Reference]  

[Contact Information]

Get more templates here: 

https://www.lettersandtemplates.com/letters/complaint-email-to-service-provider


