
Complaint Letter For Damaged Goods

Subject: Complaint Regarding Damaged Goods

Dear [Recipient's Name],

I am writing to express my disappointment and dissatisfaction with the recent delivery of goods that I

received from your company on [delivery date]. Regrettably, the items I received were in a severely

damaged condition, which has caused inconvenience and frustration.

I had placed an order for [description of goods] on [order date], and I was eagerly anticipating the

arrival of the products. However, upon inspecting the delivered items, it was immediately evident

that they had suffered significant damage during transit. The packaging was torn, crushed, and

showed signs of mishandling. Consequently, the contents inside were heavily damaged, rendering

them unusable.

I must emphasize that I have always regarded your company's commitment to quality and customer

satisfaction highly, which is why this unfortunate experience has been particularly disheartening. As

a loyal customer, I expected to receive products that meet the promised standards of quality and

arrive in a pristine condition. Unfortunately, this was not the case.

I have taken the liberty of enclosing photographs of the damaged goods to illustrate the extent of the

problem. [Attach or provide details on how to access the photographs.]

In light of these circumstances, I kindly request the following actions to address this issue and

provide a satisfactory resolution:

1. Replacement: I request an immediate replacement for the damaged goods, free of charge.

Please ensure that the replacement items are carefully packaged and adequately protected to avoid

any further damage during transit.

2. Timely Response: I expect a prompt response acknowledging receipt of this complaint letter and

outlining the steps you will take to rectify the situation. A timeframe for the replacement delivery

would be greatly appreciated.

3. Compensation: Considering the inconvenience and disappointment caused by this incident, I



request compensation for the wasted time and effort involved in returning the damaged goods and

awaiting the replacement. I believe it is essential for your company to acknowledge and take

responsibility for the inconvenience caused to your valued customers.

I trust that you will treat this matter with the utmost urgency and take the necessary measures to

rectify the situation promptly. I have always regarded your company highly and hope that this

unfortunate incident was an exception rather than the norm.

I look forward to a swift resolution to this matter. Please contact me at your earliest convenience to

discuss the next steps. Thank you for your attention to this complaint.

Yours sincerely,

[Your Name]


