
Complaint Letter For Water Supply

Subject: Complaint Regarding Inadequate Water Supply

Dear [Recipient's Name],

I am writing to express my deep dissatisfaction with the current state of water supply in my locality,

and to file a formal complaint against the inadequate water service provided by your company. As a

long-standing customer, I have always expected reliable and uninterrupted access to clean water,

but unfortunately, this expectation has not been met in recent times.

I would like to bring to your attention the following issues that have been causing significant

inconvenience to the residents of our community:

1. Irregular Supply: The water supply has become highly irregular, with frequent disruptions and

prolonged periods of no water availability. This unpredictability has caused immense hardship in

carrying out daily chores, such as cooking, cleaning, and personal hygiene.

2. Insufficient Pressure: Even when water is available, the pressure is often insufficient to meet the

basic needs of households. This leads to prolonged waiting times for filling containers, inefficient use

of water in various activities, and an overall inconvenience for the residents.

3. Water Quality Concerns: There have been multiple instances where the water supplied to our

homes has exhibited poor quality, including discoloration, foul odor, and taste. This raises serious

health and safety concerns for the residents, and it is essential that immediate steps are taken to

rectify this issue.

4. Lack of Communication: The lack of proactive communication from your company regarding

maintenance schedules, repairs, or any other pertinent information has only added to the frustration.

We need regular updates to plan our activities and make necessary arrangements during water

shortage periods.

The problems outlined above have persisted for an extended period, and despite numerous verbal

complaints from the residents, there has been no tangible improvement in the situation. As paying

customers, we deserve better service, and it is the responsibility of your company to address these



concerns promptly.

I kindly request that you take immediate action to resolve the issues mentioned above. I expect a

comprehensive explanation of the causes behind the problems, a timeline for rectification, and a

commitment to ensuring a reliable and high-quality water supply in the future. Additionally, I would

appreciate regular updates on the progress made in resolving these issues.

If the situation remains unresolved, I will have no choice but to escalate this matter further by

involving appropriate regulatory authorities or seeking legal recourse.

I trust that you will treat this complaint with the utmost urgency and seriousness it deserves. I hope

for a prompt resolution to restore faith in your company's commitment to customer satisfaction.

Thank you for your attention to this matter.

Yours sincerely,

[Your Name]


