Subject: Contaminated Water Complaint

Dear [Recipient's Name],

| hope this email finds you well. | am writing to report a serious concern regarding the quality of
water supplied to my residence at [Your Address].

Over the past [duration], | have observed that the water being supplied is discolored, carries an
unusual odor, and has an unpleasant taste. This indicates a potential contamination issue that
requires immediate attention.

As a resident, | am deeply concerned about the health implications of consuming or using
contaminated water. | have refrained from using the water for consumption or other household
purposes as a precaution.

| urgently request that you conduct a thorough investigation into the source and nature of this
contamination. It is crucial to identify the contaminants and implement the necessary measures to
ensure that the water supply is safe and meets all regulatory standards.

Furthermore, | would appreciate regular updates on the progress of resolving this issue. Timely
communication will help alleviate concerns among the affected residents.

| have attached relevant photographs and documentation to support my complaint. Additionally, if
there are any specific steps or precautions residents should take in the meantime, please provide
guidance.

| trust that your team will treat this matter with the urgency it requires. Your attention to this serious
concern is greatly appreciated.

Thank you for your immediate attention. | look forward to hearing from you soon.

Sincerely,

[Your Name]

[Your Contact Information]



