
Informal Complaint Email About Poor Customer Service

Hi [Bank Name] Customer Service,

I recently visited your branch and experienced poor service. The staff was unhelpful and did not

address my concerns regarding my account [Account Number].

I hope this email helps improve your service standards. Please let me know how you plan to

address this issue.

Thanks,

[Your Name]

Get more templates here: https://www.lettersandtemplates.com/letters/complaint-letter-to-bank


