Complaint Letter To Landlord

Subject: Formal Complaint Regarding Rental Property Issues

Dear [Landlord's Name],

| hope this letter finds you well. | am writing to bring to your attention several significant issues that |
have been facing as a tenant in your rental property at [Property Address]. Despite my attempts to
address these concerns directly with the property management team, the problems remain
unresolved, and | believe it is necessary to escalate the matter to you as the landlord.

Firstly, | have been experiencing persistent leaks in the bathroom and kitchen areas. Despite
reporting these issues on multiple occasions, the repairs have not been carried out effectively. The
leaks have caused damage to the walls and ceiling, and | am concerned about the potential for mold
growth, which poses a health hazard. | kindly request that immediate action be taken to address the
plumbing problems and conduct a thorough inspection to prevent further damage.

Secondly, the heating and cooling system in the property has been malfunctioning for several weeks
now. This has resulted in extremely uncomfortable living conditions, particularly during the recent
heatwaves. | have contacted the maintenance team numerous times, but the repairs have been
insufficient, leading to intermittent functionality of the HVAC system. Given the extreme
temperatures we have been experiencing, | urge you to prioritize this matter and ensure a reliable
and functional heating and cooling system is installed.

Furthermore, there have been ongoing issues with pests, specifically rodents, within the rental unit.
Despite my diligent efforts to maintain cleanliness and promptly report the infestation, no effective
measures have been taken to address the problem. The presence of rodents not only poses a
health risk but also compromises the safety and comfort of my living environment. | kindly request
that you arrange for professional pest control services to eradicate the infestation thoroughly.
Lastly, there have been persistent disturbances caused by excessive noise levels from neighboring
units. This disruption occurs during both day and night, making it difficult for me to sleep,

concentrate, and enjoy a peaceful living environment. | would appreciate it if you could address this



issue by reminding other tenants of their responsibility to maintain reasonable noise levels and
consider implementing appropriate measures to minimize noise transmission between units.

| would like to emphasize that | have fulfilled all my obligations as a tenant, including paying rent on
time and adhering to the terms of the lease agreement. However, the issues mentioned above have
significantly impacted my quality of life and enjoyment of the property. | have chosen to
communicate my concerns in writing to ensure clarity and documentation of the ongoing problems.
| kindly request your immediate attention and action to resolve these issues within a reasonable
timeframe. As a tenant, | have the right to live in a safe, comfortable, and well-maintained rental
property. If these matters are not adequately addressed, | may have no choice but to seek legal
advice or involve relevant housing authorities to ensure my rights as a tenant are protected.

| appreciate your prompt attention to this matter and hope for a swift resolution. | look forward to
receiving your response within [reasonable timeframe, e.g., 10 business days] to discuss the
proposed actions to rectify these problems.

Thank you for your understanding and cooperation.

Sincerely,

[Your Name]



