Complaint Letter to Manufacturer

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Manufacturer's Name]

[Manufacturer's Address]

[City, State, Zip Code]

Subject: Product Quality and Service Complaint

Dear Sir/Madam,

| am writing this letter to express my deep disappointment and frustration with the quality of a
product | recently purchased from your company. As a loyal customer, | expected a high standard of
guality and service, but unfortunately, my recent experience has been quite the opposite.

On [date of purchase], | purchased [product name/model number] from one of your authorized
retailers. The product in question is [describe the product, including any specific details that might be
relevant to the complaint]. | was initially excited about my purchase, expecting it to meet the quality
and functionality standards that your company is known for.

However, shortly after using the product, | started noticing several issues that have significantly
impacted its performance and my overall satisfaction. The primary problems | encountered include:
1. [Describe the first issue in detail, providing specifics about how it affects the product's
performance or functionality.]

2. [Explain the second issue, if applicable.]

3. [Include any other relevant issues you encountered.]

In addition to the product's poor performance, | was also dissatisfied with the level of customer



service | received when attempting to address these issues. The customer support representatives |
spoke with seemed uninterested in my concerns and offered no viable solutions to resolve the
problem. This lack of attentiveness and assistance has left me feeling undervalued as a customer.
As a result of these issues, | have been inconvenienced both financially and practically. | expected
your product to be a reliable investment, but it has failed to meet even the basic expectations one
would have for such an item.

| kindly request that you take immediate action to rectify this situation. Specifically, | would
appreciate the following:

1. A prompt investigation into the manufacturing issues that led to the problems with the product.
2. A replacement of the faulty product with a new, properly functioning one or a full refund of my
purchase price.

3. Improved customer service protocols to ensure that future customers do not experience the same
lack of attention and assistance | received.

4. A written apology for the inconvenience and frustration caused by this situation.

| believe that addressing my concerns and taking appropriate action will not only restore my
confidence in your company but also demonstrate your commitment to providing high-quality
products and excellent customer service.

| am attaching copies of the purchase receipt and any relevant documentation to support my claim.
Please acknowledge receipt of this letter and inform me of the actions you intend to take to resolve
this matter. | expect a response within [reasonable timeframe, e.g., 14 days] from the date of this
letter.

If I do not receive a satisfactory response, | may be forced to explore other avenues to address my
grievances, including seeking assistance from consumer protection agencies or posting my
experience on public forums.

| sincerely hope that we can resolve this matter amicably and avoid any further escalation.

Thank you for your attention to this matter. | look forward to hearing from you soon.



Sincerely,

[Your Name]



