Incorrect Product Complaint Email

Hi [Manufacturer Name],

| ordered [Product Name] on [Date], but | received the wrong item [Describe Wrong Item]. Could you
please help me correct this mistake?

l&€™d appreciate a quick exchange or guidance on returning the incorrect product.

Thanks in advance for your help.

Best,

[Your Name]

Get more templates here:

https://www.lettersandtemplates.com/letters/complaint-letter-to-manufacturer




