
Customer Service Complaint Letter

Dear [Manufacturer Name] Management,

I am writing to formally complain about the customer service experience I received regarding my

recent order [Order Number]. My attempts to resolve [Product Issue] were met with unhelpful

responses and delays.

I request that this matter be addressed promptly, and I receive proper assistance to resolve the

underlying issue. I also suggest reviewing customer support procedures to prevent future

dissatisfaction.

Sincerely,

[Your Name]
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