
Casual Complaint Letter

Hi [Store Manager Name],

I wanted to bring to your attention an issue I experienced at your store on [date]. The

[product/service] did not meet my expectations because [describe issue].

I would appreciate it if you could look into this matter and provide a suitable solution, such as a

replacement or guidance on how to rectify it.

Thank you,  

[Your Name]

Get more templates here: 

https://www.lettersandtemplates.com/letters/complaint-letter-to-store-manager


