Complaint Letter to Restaurant about Poor Service Template

Dear [Restaurant Manager's Name],

| am writing to express my disappointment with the poor service | experienced at your restaurant on
[Date]. My visit was marred by [describe the specific issues you encountered, such as slow service,
rude staff, incorrect orders, etc.].

| believe in the potential of your establishment to provide a delightful dining experience, and | hope

you will take my feedback seriously. | encourage you to address these issues to enhance customer
satisfaction and maintain the reputation of your restaurant.

| look forward to seeing improvements in the future. Thank you for your attention to this matter.

Sincerely,



