Personal Customer Service Recognition

Dear [Salesperson's Name],

| hope this message finds you well. | recently had the pleasure of working with you during my search
for [product/service], and | felt compelled to share how impressed | was with your service.

From our first interaction, you demonstrated genuine care for finding the right solution for my needs
rather than simply pushing the most expensive option. Your patience in explaining the technical
details and your honest assessment of what would work best for my situation showed true
professionalism.

Even after the sale was complete, you followed up to ensure everything was working perfectly. This
level of service is rare these days, and | wanted you to know how much it meant to me. I've already
recommended you to three of my colleagues.

Thank you for making what could have been a stressful purchase into a pleasant experience.
Warmest regards,

[Customer Name]
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