Relationship Building Excellence

Dear [Salesperson's Name],

As | reflect on our five-year business relationship, | realized I've never properly expressed how much
| appreciate your consistent professionalism and reliability.

You've never once made me feel pressured to buy something | didn't need. Instead, you've become
a trusted advisor who understands my business cycles and only reaches out when you have
something genuinely valuable to offer. Your honesty about product limitations and your transparent
pricing have earned my complete trust.

The quarterly business reviews you provide have been incredibly helpful for our planning, and your
market insights have actually helped us make better strategic decisions. You've transformed what
could have been a simple vendor relationship into a true partnership.

Thank you for consistently putting relationship-building ahead of short-term sales gains. It's made all
the difference for our business.

Sincerely,

[Long-term Client Name]
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