Crisis Management and Professionalism

Dear [Salesperson's Name],

| wanted to personally thank you for your exceptional handling of the Peterson account situation last
month. When their order was delayed due to the supply chain issues, the situation could have easily
escalated into a major problem.

Your proactive communication, immediate problem-solving, and willingness to work overtime to find
alternative solutions demonstrated true professionalism under pressure. The way you kept both the
client informed and our internal team coordinated prevented what could have been a significant
relationship damage.

Your calm demeanor and solution-focused approach not only saved the account but actually
strengthened our relationship with Peterson Industries. They specifically mentioned your handling of
the crisis as a reason they're expanding their contract with us.

This kind of grace under pressure is a rare quality that makes you invaluable to our team.

With appreciation,

[Supervisor Name]
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