
Informal Complaint Email

Subject: Service Concern

Hi [Customer Support Team],

I recently visited your [Location/Branch] and experienced poor service. Specifically, [describe the

issue]. I am disappointed and hope you can address this quickly.

Please let me know how this can be resolved.

Thanks,  

[Your Name]  

[Contact Info]

Get more templates here: https://www.lettersandtemplates.com/letters/customer-complaint-letter


