
Heartfelt Customer Data Breach Email

Subject: Weâ€™re Sorry â€“ Important Account Information

Dear [Recipient Name],

We are deeply sorry to inform you that a data security issue has affected your account. We

understand the concern this may cause and want to reassure you that we are taking immediate

action.

Our team has secured our systems and is monitoring for any suspicious activity. You can also take

protective steps by [recommendations].

Your trust is invaluable to us, and we sincerely apologize for any stress or inconvenience this

incident may have caused.

Warm regards,

[Your Company Name]

Get more templates here: 

https://www.lettersandtemplates.com/letters/data-breach-notification-letter


