
Letter inquiring about a previous issue with vehicle or service

Subject: Follow-Up on Previous Service Issue

Dear [Dealer Name],

I recently experienced an issue with my vehicle serviced at your dealership and would like to know

the current status of the resolution process. Could you please provide an update and any necessary

next steps?

I appreciate your prompt attention to this matter.

Sincerely,

[Your Name]

Get more templates here: https://www.lettersandtemplates.com/letters/dealership-enquiry-letter


