
Informal Message

Hi [Recipient Name],

Weâ€™ve reviewed your claim about [incident]. At this point, we must let you know that we are

unable to accept liability for the situation described.

This is based on [brief reason]. If you have additional information that could affect our decision, feel

free to share it.

Thanks for your cooperation.

Best,

[Your Name]

[Company Name]

Get more templates here: https://www.lettersandtemplates.com/letters/denial-of-liability-letter


