Technical Error Report - Detailed

Subject: Technical Error Report - [System/Application Name]

To: [Technical Team/Management]

From: [Your Name/Department]

Date: [Date]

Error Incident Report

1. Error Overview

An error was detected in [system/application name] that has impacted [affected functionality or
users]. This report provides details of the incident and outlines the steps taken to address it.
2. Error Detalls

- Date/Time of Occurrence: [Timestamp]

- Error Type: [Application error, database error, network error, integration error, etc.]

- Error Message/Code: [Specific error message or code]

- Severity Level: [Critical/High/Medium/Low]

- Systems Affected: [List of affected systems]

- Users Impacted: [Number or description of affected users]

3. Root Cause Analysis

The error was caused by [detailed explanation of the underlying cause: code bug, configuration
issue, resource limitation, external dependency failure, etc.].

Contributing factors included:

- [Factor 1]

- [Factor 2]

4. Impact Assessment

The error resulted in:

- [Specific impact on operations]

- [Data integrity issues, if any]



- [Downtime duration]

- [Financial or business impact]

5. Resolution Actions Taken

- [Immediate action taken to mitigate the error]

- [Corrective measures implemented]

- [Testing performed to verify the fix]

- [Timestamp when system was restored]

6. Preventive Measures

To prevent recurrence, we are implementing:

- [Specific technical improvements]

- [Process changes]

- [Monitoring enhancements]

7. Recommendations

[Any recommendations for system improvements or policy changes]
Please contact me at [contact information] if you require additional information or have questions
about this incident.

[Your Name]

[Your Title]

[Department]

Get more templates here: https://www.lettersandtemplates.com/letters/error-letter




