Farewell Letter To Suppliers Or Vendors

Dear [Supplier/Vendor Name],

| hope this letter finds you well. It is with mixed emotions that | write to inform you of our decision to
terminate our business relationship with your company, effective [termination date]. This decision
was not an easy one to make, and it is important for me to express my sincere appreciation for the
services and products your company has provided to us over the years.

Since the inception of our partnership, your commitment to delivering high-quality goods and
excellent customer service has been invaluable to our operations. Your dedication, professionalism,
and reliability have consistently exceeded our expectations, and for that, we are truly grateful.
However, due to recent changes in our business strategy and evolving market conditions, we have
had to make some difficult decisions. After careful consideration and extensive evaluation, we have
decided to pursue an alternative sourcing solution that aligns better with our current objectives.
While this means we will no longer require your services, | want to emphasize that this decision is in
no way a reflection of any shortcomings on your part.

| would like to take this opportunity to highlight some of the positive aspects of our business
relationship. Throughout our partnership, you have consistently demonstrated your ability to
understand our needs and deliver tailored solutions. Your responsiveness, flexibility, and willingness
to go the extra mile have been instrumental in our success. Your commitment to maintaining open
lines of communication and addressing any concerns or issues promptly has been commendable.
We have greatly valued the trust we have built with your company over the years. The business
relationship we have shared has been characterized by integrity, transparency, and mutual respect.
It is rare to find a supplier/vendor who consistently meets and exceeds expectations, and we have
been fortunate to have had such an experience with your company.

As we transition to new sourcing arrangements, we will ensure a smooth handover process. Our
team will provide you with all necessary details and instructions to facilitate the transfer of any

outstanding matters, including open orders, ongoing projects, or outstanding payments. We are



committed to honoring any contractual obligations and settling any outstanding invoices promptly.
While our professional paths may be diverging at this time, we sincerely hope that our paths may
cross again in the future. The business landscape is ever-changing, and opportunities for
collaboration and partnerships can emerge unexpectedly. Please know that should the need arise,
we will not hesitate to reach out to you in the future.

On behalf of [Your Company Name], | would like to express my deepest gratitude for your
exceptional service, commitment, and support. Our business relationship has been rewarding, and
we will fondly remember the positive impact your company has had on our operations.

Thank you once again for your partnership and the lasting impression you have made. We wish you
and your team continued success and prosperity in all your future endeavors.

With warmest regards,

[Your Name]

[Your Title]

[Your Company Name]
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