Formal Feedback Letter to a Company

Subject: Feedback on Recent Experience

Dear [Company Name],

| am writing to share my feedback regarding my recent interaction with your company on [date].
Overall, | was impressed by the professionalism of your staff and the quality of your services. Your
teama€™s dedication to ensuring customer satisfaction is commendable.

That said, | would like to suggest a few improvements. The response time to my initial inquiry was
longer than expected, and | believe enhancing communication channels could significantly improve
the customer experience.

| value the services your company provides and look forward to seeing continued improvement in
these areas. Thank you for considering my feedback.

Sincerely,

[Your Name]
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