Casual Feedback Email to a Company

Subject: Sharing My Thoughts About Your Service

Hi [Company Team],

| just wanted to take a moment to give you some feedback on my recent experience. First of all,
kudos to your staffa€’they were super helpful and friendly, and | really appreciate the effort they put
into solving my issue.

On the other hand, | felt the checkout process on your website could be smoother. It took me longer
than expected, and a simpler flow would make the experience much better.

Overall, lR€™m happy with your service and would definitely come back. Thanks for listening to my
input!

Best,

[Your Name]
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