Informal Email About Poor Food Temperature

Subject: Food Temperature Issue at Your Restaurant

Hey [Restaurant Name],

| wanted to let you know about something that happened during my visit yesterday. | came in around
[time] and ordered the [dish hame], but when it arrived at my table, it was barely warm. | asked the
server if they could heat it up, and they took it back, but when it came out again, it was pretty much
the same temperature.

| get that kitchens get busy, but serving lukewarm food isn't great, especially since | was really
looking forward to a hot meal. The flavor was fine, but the temperature thing really affected the
whole experience.

Just thought you'd want to know so you can check what's going on with the kitchen timing. I'd
definitely come back if | knew this wouldn't happen again.

Cheers,

[Your Name]
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