Food Complaint Letter

Dear [Restaurant Manager],

| am writing this letter to file a complaint about the food that was served to me in your restaurant on
[some date]. | am sorry to inform you that your food was unsatisfactory at so many levels. [Your
complaint goes here. Describe what's wrong with the food].

| don't know if it's normal for you to receive complaint letters from your clients, but it's certainly not
normal for me to consume low quality food especially when costs me a good chunk of money. This
incident needs to be investigated and necessary precautions must be taken to ensure the safety and
satisfaction of your customers.

Normally | would take this directly to the Consumer Rights Department, but | have had some good
meals before in your place and can only hope that this was a onetime thing. | can be reached on
[xXxxxxxxxxxx] in case you want clarify the situation to me.

Regards
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