Professional Letter to Grocery Store About Expired Products

Subject: Concern Regarding Sale of Expired Food Products

Dear [Store Manager Name],

| am writing to bring to your attention a serious matter | encountered during my shopping visit to your
[Location] store on [Date]. While purchasing groceries, | discovered that several products on your
shelves had passed their expiration dates.

Specifically, | found the following items past their sell-by dates: [list items with expiration dates and
aisle locations]. | immediately brought this to the attention of a staff member, who removed the items
from the shelf. However, this raises concerns about your store's inventory management and quality
control procedures.

The sale of expired food products poses potential health risks to customers and violates consumer
protection regulations. As a regular customer of your store, | trust that this was an oversight rather
than standard practice.

| kindly request that you conduct a comprehensive review of your inventory management systems
and implement stricter monitoring procedures to prevent such occurrences. | would also appreciate
confirmation that appropriate corrective actions have been taken.

Thank you for your attention to this matter. | look forward to your response and continued
confidence in shopping at your establishment.

Respectfully,

[Your Name]

[Loyalty Card Number if applicable]

[Contact Information]

Get more templates here: https://www.lettersandtemplates.com/letters/food-complaint-letter




