
Serious Letter Regarding Food Poisoning Incident

Subject: Urgent - Food Poisoning Complaint and Medical Incident

Dear [Restaurant Owner/Manager],

I am writing to inform you of a serious food poisoning incident that I believe resulted from consuming

food at your establishment, [Restaurant Name], located at [Address], on [Date] at approximately

[Time].

Within [number] hours of eating at your restaurant, I began experiencing severe symptoms including

[list symptoms: nausea, vomiting, diarrhea, fever, abdominal pain]. The severity of my condition

required medical attention, and I sought treatment at [medical facility name] on [date]. My physician

confirmed food poisoning and attributed it to contaminated food consumption.

I have retained all relevant documentation, including my receipt from your restaurant (Receipt

#[number]), medical records, and physician's report. I ordered [specific dishes], and based on the

timing and symptoms, my doctor believes the illness originated from one of these items.

This incident has resulted in medical expenses totaling [amount], lost wages for [number] days of

missed work, and considerable physical distress. I am formally notifying you of this incident and

expect your establishment to take full responsibility.

I request that you: 1) Acknowledge receipt of this complaint immediately, 2) Investigate your food

handling and preparation procedures, 3) Provide compensation for my medical expenses and lost

wages, and 4) Report this incident to the appropriate health authorities if you have not already done

so.

Please respond within five business days with your proposed resolution. I have also filed a report

with the local health department and am prepared to pursue further legal action if necessary.

This is a serious matter that requires immediate attention and appropriate action.

Sincerely,

[Your Name]

[Contact Information]



[Copies sent to: Local Health Department, Consumer Protection Agency]

Get more templates here: https://www.lettersandtemplates.com/letters/food-complaint-letter


