
Quick Email for Wrong Order Received

Subject: Wrong Order Delivered - Order #[Number]

Hi there,

Quick note about my order #[number] that just arrived. I received the wrong items - I ordered [what

you ordered], but got [what you received] instead.

Can you please send the correct order or process a refund? I'm available at [phone number] if you

need to reach me.

Thanks,

[Your Name]

Get more templates here: https://www.lettersandtemplates.com/letters/food-complaint-letter


