Holiday Complaint Letter To Travel Agency

Subject: Complaint Regarding [Your Holiday Booking Reference Number]

Dear Sir/Madam,

| hope this letter finds you well. | am writing to express my deep disappointment and frustration with
the recent holiday package | booked through your esteemed travel agency. | believe it is important
to bring to your attention the various issues | encountered during my trip, which significantly affected
my overall experience.

Firstly, | would like to address the issue of accommodation. Upon arrival at the designated hotel, |
was shocked to find that the room did not meet the promised standards. The room was unclean, had
outdated furnishings, and the amenities were in poor condition. Despite booking a premium
package, the quality of the accommodation fell far below my expectations. This not only marred my
enjoyment but also left a negative impact on the overall holiday experience.

Secondly, the transportation arrangements made by your agency were far from satisfactory. The
transfers to and from the airport were poorly organized, resulting in unnecessary delays and
confusion. Moreover, the condition of the vehicles used for sightseeing tours was substandard, with
uncomfortable seating and inadequate air conditioning. As a result, | was unable to fully appreciate
the attractions and landmarks | had been eagerly looking forward to.

Additionally, | must express my disappointment with the lack of organization and communication on
the part of your agency. There were several instances where | felt uninformed about changes to the
itinerary, and the staff seemed unprepared to handle basic inquiries and requests. This lack of
professionalism was highly discouraging and cast a shadow over my overall holiday experience.
Considering the aforementioned issues, | kindly request a thorough investigation into the matter and
appropriate actions to rectify the situation. | trust that your agency values customer satisfaction and
will take immediate steps to address my concerns.

In light of the inconveniences and the considerable impact they had on my holiday, | would

appreciate a partial refund of the amount paid for the package. Additionally, | would like to be



compensated for the stress, frustration, and disappointment caused by these unfortunate
circumstances.

| urge you to take this matter seriously and respond promptly to this letter within [a reasonable time
frame, e.g., 14 days]. Failure to address my concerns adequately will regrettably leave me with no
choice but to pursue further action through consumer protection agencies and share my negative
experience through various online platforms.

| look forward to your prompt attention to this matter and a satisfactory resolution.

Yours faithfully,

[Your Name]



