Creative / Light-hearted Apology Letter

Subject: Oops! Overbooked a€" Leta€™s Make It Right

Dear [Guest Name],

Well, we goofed! Somehow, your room got caught in an overbooking mix-up for [Reservation Date].
We know ita€™s not ideal, but wed€™ve got a solution.

Your new room at [Alternate Hotel Name] is ready, with complimentary breakfast and a small
surprise to brighten your day. Our shuttle will get you there hassle-free.

Thanks for letting us turn this blip into a better experience!

Cheers,

[Hotel Manager Name]

[Hotel Name]
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