
Hotel Complaint Letter

Dear Manager,

I am writing to express my disappointment and dissatisfaction with my recent stay at your hotel. I

believe it is important to bring to your attention the issues I encountered during my visit, as they

significantly impacted the quality of my experience.

First and foremost, upon arrival at the hotel, I was greeted by a long queue at the check-in desk.

Despite having made a reservation in advance, I had to wait for an extended period before being

attended to. This not only created unnecessary inconvenience but also resulted in a delay in

accessing my room, which was particularly frustrating after a long journey.

Furthermore, when I finally entered my room, I was taken aback by its poor condition. The

cleanliness standards were far from satisfactory, with dust and dirt clearly visible on various

surfaces. The bathroom, in particular, was in a state of disrepair, with a broken showerhead and a

leaking faucet. The lack of maintenance and attention to detail was evident and detracted from the

overall comfort of my stay.

In addition to the substandard room conditions, I encountered noise disturbances throughout the

night. The walls seemed to be poorly insulated, as I could hear conversations and activities from

neighboring rooms, making it difficult for me to relax and get a good night's sleep. This issue

persisted despite my attempts to raise it with the front desk staff.

Moreover, the breakfast service provided by the hotel was disappointing. The limited selection of

food items and the poor quality of the offerings left much to be desired. The lack of freshness and

variety was a letdown, and it did not meet the expectations I had for a hotel of your reputation.

I must emphasize that my purpose in bringing these concerns to your attention is not to be unduly

critical but rather to provide constructive feedback. As a paying guest, I had anticipated a

comfortable and enjoyable stay at your establishment, and unfortunately, my experience fell far

short of that.

I kindly request that you take these matters seriously and address them promptly. I believe it is



crucial for your hotel to reassess its cleanliness standards, conduct necessary maintenance and

repairs, and improve the overall level of service provided to guests. I trust that appropriate measures

will be taken to prevent similar issues from occurring in the future.

As compensation for the inconveniences I experienced during my stay, I kindly request a partial

refund of the accommodation charges. I believe this would be a fair resolution considering the

numerous shortcomings I encountered.

I appreciate your attention to this matter and expect a prompt response. Please consider this letter

as an opportunity to rectify the issues and to enhance the overall guest experience at your hotel. I

hope that my next visit will be a more pleasant one.

Thank you for your understanding and cooperation.

Sincerely,

[Your Name]


