Complaint about room cleanliness

Subject: Urgent: Room Cleanliness Issue

Dear Hotel Manager,

| recently stayed in your hotel, and unfortunately, | found my room not up to the expected standards
of cleanliness. The bedding appeared unwashed, the bathroom was unhygienic, and dust was
noticeable on surfaces. This made my stay uncomfortable.

| request immediate attention to this matter and a formal apology for the inconvenience caused. |
also expect a resolution, such as a room change or partial refund.

Thank you for your prompt response.

Sincerely,

[Your Name]
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