
How To Write A Complaint Letter About A Doctor

Dear Dr. [Last Name],

I am writing this letter to formally file a complaint regarding my recent experiences with your medical

practice. I hope that by bringing these concerns to your attention, we can work towards a resolution

and improve the quality of care provided.

On [date], I visited your clinic for a routine check-up and was highly dissatisfied with the level of

service I received. Despite having made an appointment in advance, the wait time was excessively

long, causing considerable inconvenience. Moreover, the lack of communication from the staff

regarding the delay only added to my frustration.

During the consultation, I found your bedside manner to be dismissive and rushed. I felt that you did

not take the time to listen to my concerns or adequately address my questions. This left me feeling

unheard and undervalued as a patient.

Furthermore, I was disappointed with the lack of thoroughness in the examination process. It

seemed as though you were in a hurry to move on to the next patient, as important aspects of my

medical history were overlooked. As a result, I felt that the quality of care I received was subpar and

did not meet the standard I expected from a medical professional.

I believe it is crucial for medical practitioners to provide attentive and compassionate care to their

patients. It is disheartening to have experienced such a negative encounter under your care, as I

had previously heard positive reviews about your practice.

I kindly request that you thoroughly review and address the issues raised in this letter. As a

resolution, I would appreciate a written response from you, acknowledging the problems I

encountered and outlining the steps you plan to take to prevent similar occurrences in the future.

Additionally, I would like to discuss the possibility of arranging a follow-up appointment to address

the concerns that were left unattended during my previous visit.

Please find attached copies of relevant documents, including receipts and appointment records,

which support my complaint. If there is any further documentation or information you require, please



let me know, and I will be happy to provide it.

I hope that we can resolve these matters amicably, ensuring that all patients receive the high

standard of care they deserve. I look forward to hearing from you within [reasonable time frame,

e.g., 14 days] to initiate a constructive conversation about these concerns.

Thank you for your attention to this matter. I trust that you will address my complaint promptly and

professionally. Should you require any additional information, please do not hesitate to contact me

at the above-mentioned contact details.

Sincerely,

[Your Name]

Remember to adapt this letter to your specific circumstances and include any additional relevant

details.


