Heartfelt Letter About Dismissive Treatment

Subject: Complaint About Dismissive Care - Dr. [Doctor's Name]

Dear [Practice Manager/Patient Advocate],

| am writing with great disappointment to describe an experience that left me feeling unheard,
dismissed, and ultimately harmed by the care | received from Dr. [Doctor's Name].

For months, | visited Dr. [Last Name] complaining of [specific symptoms]. Each time, | was told that
my symptoms were "probably just stress" or "anxiety-related” without any diagnostic testing or
thorough examination. As a [your gender/age], | felt that my concerns were not being taken
seriously, and | was repeatedly sent home with advice to "relax more" and "exercise."

The breaking point came when [describe specific incident]. | knew something was genuinely wrong
with my body, but | was made to feel as though | was overreacting or imagining my symptoms. The
doctor's tone was condescending, and at one point, they suggested | "stop reading things on the
internet.”

Desperate for answers, | found another doctor who immediately ordered [appropriate tests], which
revealed [actual diagnosis]. My new doctor was shocked that these basic tests had never been
ordered and told me that my symptoms were "textbook" indicators of my condition.

| am not just frustrateda€”l am hurt. | trusted Dr. [Last Name] with my health, and that trust was
violated. Every patient deserves to be heard and to have their concerns validated, even if the
diagnosis ultimately proves to be minor. The dismissive attitude | experienced is unacceptable in
healthcare.

| hope this letter prompts reflection and change so that other patients do not feel as invisible and
invalidated as | did. Patients know their own bodies, and we deserve doctors who listen.

| would appreciate acknowledgment of this complaint and information about how patient concerns
are being addressed within your practice.

With disappointment,

[Your Full Name]



[Date]
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