Insurance-related information inquiry
Subject: Information Request - Claim #[Claim Number]

Dear Claims Department,

I am writing regarding my insurance claim #[claim number] filed on [date]. | am requesting
additional information about the status and processing of this claim.

Policy Information:

Policy Number: [policy number]

Policyholder: [name]

Date of Incident: [date]

Could you please provide:

- Current status of the claim

- Any additional documentation required

- Expected timeline for resolution

- Explanation of coverage determinations made

- Next steps in the process

| have been working with [adjuster name] but have not received an update in [time period]. If my
claim has been assigned to a different representative, please provide their contact information.

| understand that claim processing can be complex, but | would appreciate regular updates on
progress. This matter is causing significant inconvenience, and timely resolution would be greatly
appreciated.

If you need any additional information from me to expedite this process, please let me know
immediately.

Thank you for your attention to this matter.

Sincerely,

[Your Name]

[Policy Number]



[Contact Information]

[Date]

Get more templates here: https://www.lettersandtemplates.com/letters/letter-asking-for-information




